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Discover how Al, automation, and data
integration are shaping the future of CX.



DIGITAL
TRANSFORMATION

IN GX

Al, automation, and analytics boost
efficiency and enable seamless
experiences.

e 75% of CX leaders say Al is improving
response times. (HubSpot)

e 89% of customers expect seamless
omnichannel support. (UniformMarket)



https://blog.hubspot.com/service/ai-in-customer-service
https://www.uniformmarket.com/statistics/omnichannel-shopping-statistics

l DIGITAL TRANSFORMATION IN CX

Before Al & Automation
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https://mitsloan.mit.edu/ideas-made-to-matter/workers-less-experience-gain-most-generative-ai#:~:text=The%20co,replaced%2C%20thanks%20to%20the%20technology

THE POWER OF
PERSONALIZATION

Tailor customer interactions to increase
engagement and loyalty.

* 63% of customers expect businesses to
know their preferences. (Salesforce)

e Hyper-personalization leads to a 20%+
increase in revenue. (McKinsey)



https://www.mckinsey.com/capabilities/growth-marketing-and-sales/our-insights/the-value-of-getting-personalization-right-or-wrong-is-multiplying
https://c1.sfdcstatic.com/content/dam/web/en_us/www/documents/research/salesforce-state-of-the-connected-customer-4th-ed.pdf

[ THE POWER OF PERSONALIZATION

What Personalization Looks Like In Action

Jane D.

Age: 36

Preferred Channel: SMS

Product Interest: Auto Insurance
Past Purchases: Pet Care Plans

Recommendation:
“Based on your history, here’s a customized savings plan.”

Agent Script:
“Hi Jane! Based on your profile, we’ve prepared this custom quote.”



Autopilot

CX TRENDS
IN EMERGING
INDUSTRIES

Connected Cars & Pet Care are driving
new CX innovations.

e Al-driven vet & pet care coordination
improves response times by 50%+.
(Working Solutions - Pet Tech Case Study)

e Connected car telematics enhances CX
through automated roadside assistance.
(Working Solutions - Connected Cars)



https://info.workingsolutions.com/pet-tech-case-study
https://info.workingsolutions.com/connected-cars-exceptional-cx-outsourcing

3 GX TRENDS IN EMERGING INDUSTRIES

Connected Cars vs.
Pet Tech CX Needs

Connected Cars VS
In-car voice support, Common
telematics alerts Use Cases
Predictive malntepance, Al Application
smart assistants

Projected to reach USD 191.83 Industry
billion by 2028(Fortune Bl Growth Forecast

Unique CX
Challenges

Real-time responsiveness



https://www.fortunebusinessinsights.com/press-release/connected-cars-market-9347
https://www.grandviewresearch.com/industry-analysis/us-pet-wearable-market-report
https://www.grandviewresearch.com/industry-analysis/us-pet-wearable-market-report

SCALING AND
FLEXIBILITY IN CX

Meet customer expectations by responding to inquiries FAST.

e We achieved 168% Flex Capacity for our tax software client.
(Working Solutions - Tax Software)



https://info.workingsolutions.com/tax-software-customer-support-2023

4 SCALING AND FLEXIBILITY IN CX

Traditional vs. Flexible Support

- Traditional - Flexible ©)

10 minutes

Same-day launch

Annual CX Cost Response Time (avg.) Scalability Score Staffing Lag



'S TIVET0 FUfU
PROOF YOUR CUSTOMER
SERVICE STRATEGIES.




